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Introduction: 
Overview of the Contractor Registration Module. 

The Contractor Registration Module is a comprehensive and user-friendly system 

designed to digitalize and simplify the process of registering contractors within the 

construction industry. This module serves as a centralized platform that facilitates the 

interaction between contractors, regulatory bodies, and project owners. Its primary 

purpose is to promote transparency and efficiency in the construction sector. 

How to open application: 
• Contractor Registration application is compatible in following browsers: 

o Chrome 

o Firefox 

o Microsoft edge 

• To access application in the browser, click on below link 

www.rnbcontractor.com 

• For any query related to User-Id and Password contact Helpdesk no.: 9714105866 
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Department Login 
Click on Department Login 

 

Enter Username and password and click on Login Button 
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Part I – Division Tender Clerk (TC) Users 

Home Page 
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Pending for Approval 
In this form user see all the pending files 

 

Here user can search by  

• Application Type:  

 
• Category or Class  

 
• Division Office 
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• View Button: User can view application submitted by contractor 

 

• By clicking on view button user can view Forms, Validation, Attachment, and Approval section. 

• User can Print contractor applications by clicking on Print button. 

 

 

• User can View form by clicking here 
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• User must Check Validation then click on Attachment section. 

• The validations are system generated complying with the guidelines of  

GR No. (RGN/6089/(8)/Part-1-C Dt.27.1.1998 & Dt.6.8.2011) 

• User can write their note in remarks by authority against every validation. 

 
 

• User must Check Attachment then click on Approval section. 
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• Click on Add Note and Tack Action then enter your remarks or note then click on FWD (forward). 

• By clicking on FWD application forward to next user (For e.g.  TC→DAO). 

• By clicking on show note to contractor, the note will be visible to the contractor. 

• In case of any correction in application, add note then click on Send Back Button to return the 

application for correction to the previous user or contractor. 
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Contractor Profile Updation  

 

• Click on search button 

 
• Click on Profile update  

• New popup window appears  

• Update required field and click on update button 

• Please ensure that every contractor profile has contact number and email address updated 
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Reset Password for Contractor 
In addition to the contractor, the division can also reset the password for contractor in case the 

contractor is not able to reset the password by themselves. 

  

• Click on search button 

 

 
 

• Click on reset password button  

• Contractor will receive their Userid and Password on their registered email address. 
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Contractor wise Applications 
Here user can see all contractor applications and their status, Basic contractor information. 

 

• Click on search button. 

• User can search by Division, Class, Status, Company name, Contractor Name, PAN Card, Email – 

Id, Mobile no and Certificate Valid date. 
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Contractor wise Work Entry  
It is advisable to enter the project details of registered contractors in this module, for the futuristic purpose 

suggested by the department. In addition to the contractor, division can also enter the project details. 

 
• Click on search button 

 
 

• Click on work entry 

• New popup window appears  
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• Department can add contractor’s work  

• Entry all the details and click on Insert button on last column 

• After adding all the work click on save button 

 

 
 

• User can see their work by clicking on Work Status entry 
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Direct Registration Entry 
For the contractor who are registered manually before date 14-05-2024, division can enter the 

contractor manually in CR module 

• Select Division and enter all required field  

• Click on insert button on last column  

• After entering on the entry click on save button 

 

 
 

• User can upload bulk entry by clicking on Import Excel sheet option 

• Click here 

 
• Step 1. Download Template by Click to Download 

• Step 2. Upload file: Choose file then click on Upload Excel Data sheet button 

• Step 3. Transfer dump data to final table: Select division office then click on Final Transfer 
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Upgrade Registration Entry 
• Using this form department user can enter existing contractor’s Special category 

 

 
 

• Click on search Button 

• Here user can see only  approved contractor list 
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Part I – Divisional Accounts Officer (DAO) Users 

Home Page 
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Pending for Approval 
In this form user see all the pending files 

 

Here user can search by  

• Application Type:  

 
• Category or Class  

 
• Division Office 
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• View Button: User can view application submitted by contractor 

 

• By clicking on view button user can view Forms, Validation, Attachment, and Approval section. 

• User can Print contractor applications by clicking on Print button. 

 

 

• User can View form by clicking here 
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• User must Check Validation then click on Attachment section. 

• The validations are system generated complying with the guidelines of  

GR No. (RGN/6089/(8)/Part-1-C Dt.27.1.1998 & Dt.6.8.2011) 

• User can write their note in remarks by authority against every validation. 

 
 

• User must Check Attachment then click on Approval section. 
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• Click on Add Note and Tack Action then enter your remarks or note then click on FWD (forward). 

• By clicking on FWD application forward to next user (For e.g.  DAO → EE). 

• By clicking on show note to contractor, the note will be visible to the contractor. 

• In case of any correction in application, add note then click on Send Back Button to return the 

application for correction to the previous user or contractor. 
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Part I – Executive Engineer (E.E.) Users 

Home Page 
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Pending for Approval 
In this form user see all the pending files 

 

Here user can search by  

• Application Type:  

 
• Category or Class  

 
• Division Office 
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• View Button: User can view application submitted by contractor 

 

• By clicking on view button user can view Forms, Validation, Attachment, and Approval section. 

• User can Print contractor applications by clicking on Print button. 

 

 

• User can View form by clicking here 
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• User must Check Validation then click on Attachment section. 

• The validations are system generated complying with the guidelines of  

GR No. (RGN/6089/(8)/Part-1-C Dt.27.1.1998 & Dt.6.8.2011) 

• User can write their note in remarks by authority against every validation. 

 
 

• User must Check Attachment then click on Approval section. 
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• Click on Add Note and Tack Action then enter your remarks or note then click on FWD (forward). 

• By clicking on FWD application forward to next user (For e.g.  EE → Circle Office). 

• By clicking on show note to contractor, the note will be visible to the contractor. 

• In case of any correction in application, add note then click on Send Back Button to return the 

application for correction to the previous user or contractor. 

• Executive Engineer User Can Approve or Reject Application for E1 Class and E2 Class 
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Issue Certificate (Form 5 Generate) 
 

 
 

• Click on search button 

 

 
 

• click on certificate 

• New popup window appears 
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• Enter certificate number, certificate Date, certificate Valid Upto Date 

• In copy to section user can add the offices to whom copy of certificate is to be forwarded. 

• Click on Is Certificate Issued? Button 

• Then click on save button and Close popup 

 

 
 

• By clicking on print button your form 5 will be downloaded and then after can be printed 
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Part II – Circle Tender Clerk (TC) Users 

Home Page 
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Pending for Approval 
In this form user see all the pending files 

 

Here user can search by  

• Application Type:  

 
• Category or Class  

 
• Division Office 
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• View Button: User can view application submitted by contractor 

 

• By clicking on view button user can view Forms, Validation, Attachment, and Approval section. 

• User can Print contractor applications by clicking on Print button. 

 

 

• User can View form by clicking here 
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• User must Check Validation then click on Attachment section. 

• The validations are system generated complying with the guidelines of  

GR No. (RGN/6089/(8)/Part-1-C Dt.27.1.1998 & Dt.6.8.2011) 

• User can write their note in remarks by authority against every validation. 

 
 

• User must Check Attachment then click on Approval section. 
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• Click on Add Note and Tack Action then enter your remarks or note then click on FWD (forward). 

• By clicking on FWD application forward to next user (For e.g.  TC → OS). 

• By clicking on show note to contractor, the note will be visible to the contractor. 

In case of any correction in application, add note then click on Send Back Button to return the 

application for correction to the previous user or contractor. 
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Part II – Circle Office Superintendent (OS) Users 

Home Page 

 

 

http://www.rnbcontractor.com/


www.rnbcontractor.com 

Page 37 of 48 
 

 

Pending for Approval 
In this form user see all the pending files 

 

Here user can search by  

• Application Type:  

 
• Category or Class  

 
• Division Office 
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• View Button: User can view application submitted by contractor 

 

• By clicking on view button user can view Forms, Validation, Attachment, and Approval section. 

• User can Print contractor applications by clicking on Print button. 

 

 

• User can View form by clicking here 
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• User must Check Validation then click on Attachment section. 

• The validations are system generated complying with the guidelines of  

GR No. (RGN/6089/(8)/Part-1-C Dt.27.1.1998 & Dt.6.8.2011) 

• User can write their note in remarks by authority against every validation. 

 
 

• User must Check Attachment then click on Approval section. 
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• Click on Add Note and Tack Action then enter your remarks or note then click on FWD (forward). 

• By clicking on FWD application forward to next user (For e.g.  OS → SE). 

• By clicking on show note to contractor, the note will be visible to the contractor. 

• In case of any correction in application, add note then click on Send Back Button to return the 

application for correction to the previous user or contractor. 
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Part II – Circle Superintendent Engineer (SE) Users 

Home Page 
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Pending for Approval 
In this form user see all the pending files 

 

Here user can search by  

• Application Type:  

 
• Category or Class  

 
• Division Office 
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• View Button: User can view application submitted by contractor 

 

• By clicking on view button user can view Forms, Validation, Attachment, and Approval section. 

• User can Print contractor applications by clicking on Print button. 

 

 

• User can View form by clicking here 
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• User must Check Validation then click on Attachment section. 

• The validations are system generated complying with the guidelines of  

GR No. (RGN/6089/(8)/Part-1-C Dt.27.1.1998 & Dt.6.8.2011) 

• User can write their note in remarks by authority against every validation. 

 
 

• User must Check Attachment then click on Approval section. 
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• Click on Add Note and Tack Action then enter your remarks or note then click on FWD (forward). 

• By clicking on FWD application forward to next user (For e.g.  SE → Government). 

• By clicking on show note to contractor, the note will be visible to the contractor. 

• In case of any correction in application, add note then click on Send Back Button to return the 

application for correction to the previous user or contractor. 
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Issue Sanction Letter 
 

 
 

• Click on search button 

 

 
 

• click on certificate 

• New popup window appears 
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• Enter Sanction Letter number, Sanction Date, Issuing Authority 

• In copy to section user can add the offices to whom copy of sanction letter is to be forwarded. 

• Click on Is Application Sanctioned? Button 

• Then click on save button and Close popup 

 

 
 

• By clicking on print button your Sanction letter will be downloaded and then after can be printed 
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